
Verbum Dei High School – ITS Technician Job Description 

 

1. Maintains, upgrades, and troubleshoots approximately 150 computers which 

include desktops and laptops.  95% are Windows XP Pro and 5% are 

Windows Vista Business 

2. Plans and offers training in computers and related equipment to faculty and 

staff on a regular basis 

3. Maintains databases of software licensing and inventory 

4. Serve as a technology resource for Verbum Dei staff and students 

5. Available to answer questions and troubleshoot hardware/software issues with 

staff and students 

6. Collaborates with Director of Information Technology Services on technology 

related policies and procedures 

7. Assists with the Technology Advisory Committee which meets on a regular 

basis 

8. Maintains documentation for Technology 

9. Assists 380 users of which 70 have in-house email accounts 

10. Assists with scheduling the usage of a mobile lab 

 

Job Requirements: 

 

1. A+  Certification preferred or equivalent experience in the field 

2. Experience with Cisco networking helpful, but not required 

3. Bachelor's degree required but not necessarily in Technology 

4. Familiarity and experience with Windows Server 2003/2008 environment, 

Windows XP and Windows Vista. 

5. Microsoft Office 2003. 

6. Strong personal and office skills 



 


