Verbum Dei High School — ITS Technician Job Description
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Maintains, upgrades, and troubleshoots approximately 150 computers which
include desktops and laptops. 95% are Windows XP Pro and 5% are
Windows Vista Business

Plans and offers training in computers and related equipment to faculty and
staff on a regular basis

Maintains databases of software licensing and inventory

Serve as a technology resource for Verbum Dei staff and students

Available to answer questions and troubleshoot hardware/software issues with
staff and students

Collaborates with Director of Information Technology Services on technology
related policies and procedures

Assists with the Technology Advisory Committee which meets on a regular
basis

Maintains documentation for Technology

Assists 380 users of which 70 have in-house email accounts

Assists with scheduling the usage of a mobile lab

Job Requirements:
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A+ Certification preferred or equivalent experience in the field
Experience with Cisco networking helpful, but not required

Bachelor's degree required but not necessarily in Technology

Familiarity and experience with Windows Server 2003/2008 environment,
Windows XP and Windows Vista.

Microsoft Office 2003.

Strong personal and office skills
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FACT SHEET

Verbum Dei (“Word of God” in Latin) is an all-male Archdiocesan four-year college preparatory
in the Jesuit tradition located in the heart of Watts in southern Los Angeles.

The Mission of Verbum Dei High School centers upon empowering its students to help themselves attain intellectual,
spiritual, emotional, social, and spiritual maturation toward becoming gentlemen who serve “with and for others.” As
a member of the national Cristo Rey Network of schools, The Verb is committed preferentially to serving students
and families who could not afford otherwise the opportunity of a private, parochial college preparatory education. If a
family can afford the higher tuition of another Catholic or private school, Verbum Dei’s mission normally would not
be the appropriate fit.

The school is operated by the Roman Catholic Archdiocese of Los Angeles and co-sponsored by the California
Province of the Society of Jesus (Jesuits).

It was founded in 1962 by Bishop Joseph Francis, 8.V.D., and his companion Society of the Divine Word Missionaries
to provide young men with financial need from Watts and surrounding areas a quality college preparatory education.

Since 2002, an innovative Corporate Work Study Program is the primary means of financial support for the school.
Parents are asked to contribute $2,700.00 a year in tuition, plus a $200.00 registration fee, and $100.00 S.0.A.R. fee
for the mandatory summer session for all new students. No student is denied admission for financial reasons.

The work study program requires all students to work five days per month, as a member of a four-student team
employed by local firms who pay the school for services rendered. Students perform entry level clerical work in
professional environments such as law, accounting, financial service firms, health care, etc. The money earned by
each student ($6,250.00) goes directly to the school to help fund his education at Verbum Dei.

The current per pupil cost of education is approximately $12,000.00. The additional $3,000.00 it costs for each student
has to be raised through our Mission Advancement Office and is allocated to each student as a scholarship. This
amounts to an annual scholarship fund drive of approximately $1,000.000.00, in addition to about $275,000.00 needed
for tuition assistance for families who cannot afford the family contribution portion.

An extended class scheduling format has been instituted to improve our educational program and enable our
students to work while meeting all curriculum requirements for the University of California/California State University
systems.

The current student body population is approximately 300. Of these students, approximately 60% receive financial
aid to subsidize their tuition costs. Of those who receive some financial aid, the average total household income is
approximately $27,000.00, with an average household size of 4.34.

The student body is 42% African American and 49% Latino, and the Catholic population is approximately 50%.

The school primarily serves students from Watts, Lynwood, Compton, Gardena, Carson, Inglewood, and South Los
Angeles.

The school employs over 60 full-time faculty and staff persons. The teacher-student ratio is 1 to 12, enabling very
beneficial personal attention and care to each student. The average class size is 17.3.

Verbum Dei normally graduates 100% of its students and consistently sends over 95% of its graduates on to higher
education.

School President: Rev. William Muller, 8.J.; Principal: Dr. Dan O’Connell; Vice President, Mission Advancement:
Mr. Greg Heffernan; Corporate Work Study Program (CWSP) Director of Operations: Ms. Cristina Cuellar Villanueva;
and CWSP Job Recruitment Director: Mr. Larry Scott.

11100 South Central Avenue Los Angeles, California 90059 (323) 564-6651 www.verbumdei.us



